
                  
 

THIS IS FOR YOU. YOU QUALIFY FOR FIRSTNET! 
 

What is FirstNet? 

FirstNet is a cellular network for public safety only. The government created FirstNet after 

events like 9/11 showed privately-owned networks get overwhelmed during emergencies. 

FirstNet doesn’t allow non-public safety users on the network so there’s no competition to 

make calls, send texts, or use the internet. That means during a crisis, you won’t see “Call 

Failed” and your data will continue to work. 

  

What does this mean for you?    

Because your agency is considered public safety you are eligible to get FirstNet! You’ll be on a 

cellular network 100% dedicated to public safety and pay a price set by government. In 

addition, because the contractor that operates FirstNet for the government is AT&T, your 

family can be on the same account with a 25% discount! 

 

 

 
 

 

How do I sign up or get help if I already have FirstNet? 

In order to present a great customer experience, please reach out to your Account Manager: 

 

Josh Dailey 

919.450.6406 

joshua.dailey@att.com 

 

Please mention Affiliation Code: HARNETTPWFN1 
 

 

 

Thanks for being a part of the FirstNet Family! 


